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Audited Transmission Owner: 


Compliance Assessment Date:
[bookmark: _Toc330463552]


TO Subject Matter Experts
Identify Subject Matter Expert(s) responsible for this Reliability Standard.  (Insert additional rows if necessary)
Registered Entity Response (Required): 
	SME Name
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	Organization
	Requirement(s)
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Requirement R1
[bookmark: _Toc330463553]Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall use a systematic approach to develop and implement a training program for its System Operators as follows:

R1 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	1. Each Member TO shall establish a training program for Member TO Operators that meets the training requirements outlined in PJM Manual 40, which includes requirements to use a systematic approach to training.
2. Each Member TO shall implement the training program.
	Keep Manual 40 up to date.
	1. Have you developed and implemented a training program that meets the requirements outlined in PJM Manual 40, which requires the use of a systematic approach to training?
	1. Evidence of using the PJM/Member SAT outlined in PJM Manual 40 or description/documentation of a SAT that meets the requirements of Manual 40.
2. Sample company training modules.
3. Training records showing implementation of the training program.



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R1.1
Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall create a list of Bulk Electric System (BES) company-specific Real-time reliability-related tasks based on a defined and documented methodology.

R1.1 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	Each Member TO, in coordination with PJM, shall create a list of BES common and company-specific reliability-related tasks performed by its TO Operators.
	PJM, in coordination with each member TO, shall create a list of BES common reliability-related tasks and common objectives performed by its operators.
	Have you, in coordination with PJM, created a list of BES company-specific reliability-related tasks performed by your TO Operators?
	1. Exhibit the list of BES company-specific Real-time reliability-related tasks performed by your TO Operators.
2. Show evidence of coordination with PJM such as emails, minutes of meetings or reports from company Dispatcher Training Subcommittee (DTS) account in the PJM Learning Management System (LMS).



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R1.1.1
Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall review, and update if necessary, its list of BES company-specific Real-time reliability-related tasks identified in part 1.1 each calendar year.

R1.1.1 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	In coordination with PJM, review, and update if necessary, the list created in R1.1 each calendar year. 
	In coordination with each Member TO, review, and update if necessary, the list created in R1.1 each calendar year 
	Have you, in coordination with PJM, reviewed, and updated if necessary, the list created in R1.1 each calendar year?
	1. Show evidence of reviewing, and updating if necessary, the list created in R1.1 each year. 
2. Show evidence of coordination with PJM such as emails, minutes of meetings or reports from company Dispatcher Training Subcommittee (DTS) account in the PJM Learning Management System (LMS).



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 



Requirement R1.2
Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall design and develop training materials according to its training program, based on the BES company-specific Real-time reliability-related task list created in part 1.1.

R1.2 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	Each Member TO shall, in accordance with PJM Manual 40, design and develop training materials based on its company-specific tasks.
	In coordination with each Member TO, PJM shall design and develop training materials based on the common task list created in R1.1.
	Have you, in accordance with PJM Manual 40, designed and developed training materials based on your company-specific tasks?
	Show evidence of training materials based on your company-specific tasks that meet the design, development, and documentation requirements of PJM Manual 40.



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R1.3
Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall deliver training to its System Operators according to its training program.

R1.3 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	1. Each Member TO will provide training to its TO Operators on its company-specific tasks that meets the requirements of R1.2.
2. Each Member TO will ensure that company operators are in compliance with PJM training requirements in accordance with PJM M-40
	PJM will offer training that meets the requirements of R1.2 for all common tasks.
	1. Did you deliver training on your company-specific tasks that meets the requirements of R1.2 to your TO Operators?
2. Did you confirm that your operators have met the requirements outlined in PJM M-40 Section 3.2.1
	1. Provide evidence that shows training on company-specific tasks, meeting the requirements of R1.2, was delivered.
2. Training Activity submission forms or Learning Management System (LMS) training records with task linkages.



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R1.4
Each Reliability Coordinator, Balancing Authority, and Transmission Operator shall conduct an evaluation each calendar year of the training program established in Requirement R1 to identify any needed changes to the training program and shall implement the changes identified.

R1.4 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	1. Each Member TO shall participate in evaluations of the PJM training program established in R1, each calendar year, to identify any needed changes to the PJM training program.
2. Each Member TO shall conduct an evaluation of its training program established in R1, each calendar year, to identify any needed changes to the training program and shall implement the changes identified.
	PJM shall conduct an evaluation, in coordination with the Member TOs, of the training program established in R1 each calendar year, to identify any needed changes to the training program and shall implement the changes identified.
	1. Have you participated in evaluations of the PJM training program each calendar year?
2. Have you conducted an evaluation of your training program established in R1, each calendar year, to identify any needed changes to your training program and implemented the changes identified?
	1. Show evidence of participation in the PJM training program evaluation each calendar year, such as emails, minutes of meetings, reports from company Dispatcher Training Subcommittee (DTS) account in the PJM Learning Management System (LMS).
2.  Show evidence of an evaluation of your training program established in R1 each calendar year, to identify any needed changes to the training program, and any changes that have been implemented. Evidence may include evaluation completion records in the company Dispatcher Training Subcommittee (DTS) account of the PJM Learning Management System (LMS).



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R3
Each Reliability Coordinator, Balancing Authority, Transmission Operator, and Transmission Owner shall verify, at least once, the capabilities of its personnel, identified in Requirement R1 or Requirement R2, assigned to perform each of the BES company-specific Real-time reliability-related tasks identified under Requirement R1 part 1.1 or Requirement R2 part 2.1.

R3 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	Each Member TO shall verify the capabilities of its personnel, identified in Requirement R1, assigned to perform each of the applicable BES common and company-specific Real-time reliability-related tasks identified under Requirement R1 part R1.1 at least one time.
	 
	Have you verified the capabilities of your personnel, identified in Requirement R1, assigned to perform each of the applicable BES common and company-specific Real-time reliability-related tasks identified under Requirement R1 part R1.1 at least one time?
	Show records of verification of capabilities for each of your personnel, identified in Requirement R1, assigned to perform each of the applicable BES common and company-specific Real-time reliability-related tasks identified under Requirement R1 part R1.1. Evidence may include operator records in the Task Tracking Module (TTM) of the PJM Learning Management System (LMS).



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R3.1
Within six months of a modification or addition of a BES company-specific Real-time reliability-related task, each Reliability Coordinator, Balancing Authority, Transmission Operator, and Transmission Owner shall verify the capabilities of each of its personnel identified in Requirement R1 or Requirement R2 to perform the new or modified BES company-specific Real-time reliability-related tasks identified in Requirement R1 part 1.1 or Requirement R2 part 2.1.

R3.1 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	Within six months of a modification or addition of an applicable BES common or company-specific Real-time reliability-related task, each Member TO shall verify the capabilities of each of its personnel identified in Requirement R1  to perform the new or modified BES common or company-specific Real-time reliability-related tasks identified in Requirement R1 part R1.1
	 
	Within six months of a modification or addition of an applicable BES common or company-specific Real-time reliability-related task, did you verify that each of your personnel identified in Requirement R1 was capable of performing the new or modified BES common or company-specific Real-time reliability-related task?
	Show records that exhibit that the capabilities of each of your personnel identified in Requirement R1 were verified within six months of a modification or addition of an applicable BES common or company-specific Real-time reliability-related task. Evidence may include operator records in the Task Tracking Module (TTM) of the PJM Learning Management System (LMS).



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 




Requirement R4
Each Reliability Coordinator, Balancing Authority, Transmission Operator, and Transmission Owner that (1) has operational authority or control over Facilities with established Interconnection Reliability Operating Limits (IROLs), or (2) has established protection systems or operating guides to mitigate IROL violations, shall provide its personnel identified in Requirement R1 or Requirement R2 with emergency operations training using simulation technology such as a simulator, virtual technology, or other technology that replicates the operational behavior of the BES.

R4 Tasks, Audit Questions and Evidence of Compliance
	Assigned or Shared Member TO Tasks
	PJM Tasks
	Audit Questions
	Evidence of Compliance 
(What auditors will be looking for)

	Each Member TO shall provide its personnel identified in Requirement R1 with emergency operations training using simulation technology such as a simulator, virtual technology, or other technology that replicates the operational behavior of the BES through participation in PJM training or an equivalent as required by Manual 40.
	PJM shall offer emergency operations training using simulation technology such as a simulator, virtual technology, or other technology that replicates the operational behavior of the BES.
	Have you provided your personnel identified in Requirement R1 with emergency operations training using simulation technology such as a simulator, virtual technology, or other technology that replicates the operational behavior of the BES through participation in PJM training or an equivalent as required by Manual 40? 
	Exhibit evidence that you provided your personnel identified in Requirement R1 with emergency operations training using simulation technology such as a simulator, virtual technology, or other technology that replicates the operational behavior of the BES through participation in PJM training or an equivalent as required by Manual 40.



TO Narrative Response (Required): 
Describe, in narrative form, how you meet compliance with this Assigned or Shared Task. 



TO Evidence Provided and Reviewed (Required): 
	Provide the following for all evidence submitted (Insert additional rows if necessary):
	File Name, File Extension, Document Title, Revision, Date, Page(s), Section(s), Section Title(s), 	Description (Insert additional rows if necessary)

	File Name
	Document Title
	Revision
	Date
	Page / Sections 
	Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	




PJM Auditor Comments: 


Audited TO:	2	April 3, 2023
Audit Year:
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